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Medical care can be a bit
overwhelming. You'll have questions and
concerns at times, and it helps to know
someone is listening

I'm Barbara
and I'm here to
help.

Sign up with facebook

0127 PM

Let's start with ';
an introduction

-y
I'm Barbara. ¢

What's your name?

First name

Last name

0127 PM

Hi Jenathan!
Looks like you're
all set. All I need

to know is where
you'll be:

Where are you receiving care?

|Hoapiml, heme care... ete |@

0127 PM

Hi Jonathan!

Add your contact
info so friends
and family can
find you more
easily

G
L}
-5

Please share at least one:

| Email

| Phone number

*eeC0 ABC 0127 PM

Beth lsrael Deaconess Medical Center
Boston, MA

Bethesda Hospital
Bethesda, MD

A Better Hope Hospice
Scranton, PA

0127 PM

Next I'll need a
pasaword. This is
important to keep
your infermation

~
L]
safe x

Please choose a password:

| Password

| Confirm password

Next

0127 PM

The last thing T
need to know is
where you'l be.

Where are you receiving care?

| Hospital, home care... etc. |@

1) This list should start out
populated with "Care at home®
as soon as the text field gets
focus. If possible, also pre-
populote with nearby hospitals/
care facilities based on user's
location. Once the user starts
typing the list can be populated
accordingly

later on do some text recognition
and offer advice / learning
opportunities based on phrases
or key words
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Hi, Jenathan

What can 1 help you

with? @

I have a question or
concern

[5 E See my questions and

rARsErRE

0t27 PM

ﬂ Let's get this taken care of
* ¥ Who should I tell?
= -
v The hospital
gﬁg administration

The decters and nurses
in charge of your care

The friends and family

D _ following your progress

0t27 PM

Here are the issues you've
raised so far

&Abwl an hour age
Yesterday, 2:31 PM

&Fﬂ'dﬂ; 10:22 AM

&Abwl an hour age
Yesterday, 2:31 PM

[I\Friday, 10:22 AM

0127 PM

Just speak out loud
and Il record
what you say.

Prefer to type?
You can enter your message here
instead...

oo

0127 PM

About an hour ago Visible to:

D

/N This message is URGENT

@ 0:14

I'm really frustrated because | have
called for the nurse 4 times now and
she still hasn't come to help me

0127 PM

I understand.

I'm going to get your
message to the
following people:

L The hospital
Eﬁa administration

[0 The doctors and nurses

%W in charge of your care

1) This area can be used for a variety of
messaging. For example, if the patient makes it
until noon without updating their status then
Barbara's messaging should prompt them to do
50

2) mic should have some animated indication that
it is active. if user hasn't spoken after a couple
seconds then the animation stops, the icon is
replaced with an obviously touchable version, and
the messaging updates to say "Touch the mic
then speak your concern”

3) once a message has been recorded the mic
gets replaced with some iconography and
messaging indicating success, and the text area
disappears.
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That's great! I'm so glad to
'_:, hear things are ok.

0t27 PM

ﬂ Hi Jonathan. How are you
":, doing right now?

Overall, I'm pretty good.

I've got questions or concerns.

ot27 PM

ﬂ I'm sorry to hear there's
'_:, something wrong. ['d like to

= help.
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ﬁ Home

:.hhwqmtbnarmrn

I= Question/concern list
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